
 

Your experience with Liberty Banners & Flagpoles is very important to us.  Would you please take a 
few moments to answer the following questions so that we may better serve you in the future? 
 

 How easy was it to find us? 
⊗ No problem at all          � Took a little digging          � Way too difficult 

 How well did we treat you and any questions you had? 
1      2      3      4      5      6     7      8      9      10 
Excellent              Satisfactory            Very displeased 

 How would you rate our response time in filling your order? 
1      2      3      4      5      6     7      8      9      10 
Excellent              Satisfactory            Very displeased 

 In respect to the quality of the product you purchased, how would you rate our price? 
� Less than you expected       ⊗Priced just right       � More than you expected 
 

 If you purchased a flagpole and we installed it, how would you rate the installation experience? 
1      2      3      4      5      6     7      8      9      10                      ⊗N/A 
Excellent              Satisfactory            Very displeased                

 If you had maintenance work done on your flagpole, how would you rate this experience? 
1      2      3      4      5      6     7      8      9      10                      �N/A 
Excellent              Satisfactory            Very displeased 

 If you had custom work done, how would you rate the quality? 
1      2      3      4      5      6     7      8      9      10                      �N/A 
Excellent              Satisfactory            Very displeased 

 If you had your flag repaired, how would you rate it? 
� Very worthwhile       � Worthwhile        � Not worth it       ⊗N/A 
Comments are always appreciated! 
We were extremely impressed and pleased with the work done by both you (Laura) and Chuck, the climber 
who repaired the pole fittings and painted the 80+ year old pole.  We are happy to have it back in operation.  
Thanks! Jim Rokusek____________________________________________________________________ 

 


